ccTLD Workshop , Location, Date

Questionnaire

A. Role/function: 

What is your role in the ccTLD registry (technical/administrative/policy)?

B. Expectations:

What were your expectations for this workshop?

1. How much of the material was new for you?

(1 = I knew everything, 10 = everything was new)

2. Did the workshop cover what you expected to learn?

(1 = not at all; 10 = fully)

3. How would you rate the quantity of the presented material, considering the time frame given? (1 = there was too little time; 10 = there was enough time)

· day 1: FreeBSD install

· day 2: DNS & BIND

· day 3: Policy & Best Practices, Infrastructure

· day 4: tools, security & clinic

4. How satisfied were you with how the material was presented?

Content of presentations, hands-on exercises, tools and software

(1 = not at all; 10 = completely)

5. How confident are you now to (1 = not confident at all; 10 = absolutely sure)

· understand how DNS works

· ensure your delegation from the root is correct with IANA

· turn off recursion

· find open issues in zonechecker and know who to ask for help

6. Other Remarks 

What was missing in the workshop? 

Do you have any suggestions, questions, remarks? 

What should we do to improve the workshop?

7. Please asses the training team, based on the following criteria:

knowledge, performance, interaction 

(1 = extremely poor; 10 = excellent)

Trainer 1

Trainer 2

Trainer 3

Trainer 4

9. Additional feedback for the instructors

10. Please rate the following items to assess the overall organisation of the course

(1 = extremely poor; 10 = excellent)

Venue

Breaks 

Hand-outs

Hands-on

Social events

11: Do you know of courses with similar content?

If yes, where can we find information about it?

If yes, did you attend the course?

