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General

CIUEM is the organization that manages the MZ ccTLD. It has been doing it since 1992.

CIUEM has around 84 employees and is the computer centre for the Eduardo Mondlane University. The biggest challenge at the moment is getting enough bandwidth and redundant links due to the high prices of satellite connectivity.

Registration Process

Registrations are done either in person or by email. We are contacted by email and send a registration form which people fill in and send back and make a payment through a bank transfer after which we register the domain. The registration cost is $100 per 2 years.

There are mainly two people that deal with the registrations by email and there are another two if done in person through the CIUEM.

The registration policies are quite simple and there isn’t much to police.

Registry data source

There is no registry database as of now but one is to be created soon as info is being collected into a format to produce a database.

Zone files are generated manually so far.

There is no whois so far.

DNS Service

The nameservers are:

	anyns.uem.mz
	 
	204.61.216.14

	dzowo.uem.mz
	 
	196.3.96.66

	oceano.uem.mz
	 
	196.3.96.69

	phloem.uoregon.edu
	 
	128.223.32.35

	zebra.uem.mz
	 
	196.3.96.67


Software used is Bind 4, 8.6 and 9.3.

The zone file is updated manually directly and then the info is updated through zone transfer to all the secondaries.

The nameserver anyns.uem.mz is part of an anycast cloud with the following servers:

host.sfo.woodynet.net 
host.iad.woodynet.net 
host.sea.woodynet.net 
host.lax.woodynet.net 
host.jfk.woodynet.net 
host.mia.woodynet.net 
host.lhr.woodynet.net 
host.ams.woodynet.net 
host.per.woodynet.net 
host.wlg.woodynet.net 
host.sin.woodynet.net 
host.sgw.woodynet.net 
host.nrt.woodynet.net 
host.ktm.woodynet.net 
host.dac.woodynet.net 
host.jnb.woodynet.net 
host.gru.woodynet.net

Whois service

There are no whois servers at this moment.

Boxes

The servers are mostly HP servers with either scsi hotswap disks running RAID 5 or RAID 1. There is also one Sun Solaris box running Sun Solaris 2.6. All these boxes have proved to be pretty reliable and the only thing that has broken down is disks.

CIUEM owns the hardware and all infrastructure and operates it.

We don’t have any special monitoring software and use only solarwinds to verify if the servers are up or down and most of the time there is someone onsite to verify directly.

